Representationin Respect of Heavitree & Wonford United Service Club — 104 Wonford
Street, Exeter, EX25DE

Licensing Objectives: To prevent crime and disorder.

To prevent publicnuisance.

On 28/01/2020 23:54:52 the police receivedlogno: DCP —200128-0903 regarding an
incident that occurred on 25/01/2020 at the above premises

A local resident stated there was;

‘anti-social behaviourfrom persons attending the club who were out in the street. Many
youths were drinking, and some were smoking cannabis. They were so loud that we could
not hear our TV. The swearing was not acceptable in a public place. | went out to have
words with them but was metwith a lot of verbal garbage, later my wife toldthem to be
quietand had the same reception. The club have no control over what goes on when they
have these gatherings. | could not get through on 101 so gave up. Surely, they have to take
some control as a club ina residential area’

PCSO -contacted the reporting person who informed him that although the club is
generally run ok there are frequent parties of teenagers who cause disorder.

The previous Licensing Officer (LO) from Devon and Cornwall Police _
arranged and held a meeting with PCSO -and the then Club secretary -on

26/02/2020 at 10:00hrs held at Heavitree Rd Police Station. At the meetingit transpired
they had been holding functions for anybody looking for a place to use inc 18t and 21st
birthday parties as well as wakes includingnon-members. Italso became clear they had no
knowledge of the Licensing Objectives and the club was not being operated in good faith or
according to the legislation regarding Club certificates.

The LO advised Mr -this can no longerhappen. They could explore applyingfor a
premiseslicence or if they have eventsto apply for a Temporary Event Notice.

He asked for an action plan within 14 days with things for them to consider.
Challenge 25

New set of bar rules, incident book etc’

13/03/2020 - Mr - was going to send the requested plan as soon as was able to take
stepsand actions required.

03/06/2020 - Due to the COVID 19 restrictions this item was closed due to the likely hood of
the premises beingclosedfor the foreseeable future.

14/04/2022 - Email received from Environmental Health regarding noise issues at premises
with events beingheld frequently which often wenton past midnight
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19/07/2022

Email received from Simon Ruddy at Environmental Health

Since mid-April we’ve beenreceiving complaints from local residents about noise and anti-
social behaviour at Heavitree and Wonford United Services Club, 104 Wonford Street. There
are now five complainants, all of whom are close neighbours (see attached map). The
general consensusis that the club is being run more like a pub, with regular live music, disco
& karaoke, particularly on Friday and Saturday eveningand Sunday afternoons. The
complainants mention noise beingan issue because of windows and doors leftopen;they
also complain about noise from members outside the club, smoking, shouting, arguing etc.
One of the complainants alleges a member of staff has beenverbally abusive to her partner
and talks of another incident where a neighbourwas ‘assaulted’ (no more informationon
this). A couple of complainants claimto have spoken to the club about the issues without
any resolution, one allegedly being told that they ‘shouldn’t have moved nextto a club’. All
anecdotal, this, of course.

I’'ve received log sheets from one complainant who noted loud music on five occasionsin
June (all of which were withinthe clubs’ licensing hours but often went on all evening until
23:30). There was a live band on the afternoon of Friday 26t June which two complainants
said was very loud. A second complainantis particularly upset about the situation; l've
shown her how to use the Noise App to record future events and given advice about
licensing reviews. This complainant claims to have called 101 on Sunday 17t Julyto report
anti-social behaviour (but claims to have beenlefton hold and not lefta report).

A check on the club’s Facebook page showed:

e ‘Live musicfrom Claire Bell’ on Friday 8t July, 8pm. It was advertised as free entry;
it's not clear whetherthis was for club members and guests only.

e The same singerappears (with karaoke) advertised on the afternoon of Sunday 13t
July. Again, Facebook says free entry to all, please share.

e Sunday bingo 7pm — come and supportyour local club. Use it or lose it.

e Friday nightkids disco duringsummer holidays; £1 per child.

e ‘Jai Rocks the 70s’ — live music, Friday 2" September 20:00 (same band on 26t June)

e ‘Abba tribute coming soon’

e 16% July— ‘weekend offer—all Cactus Jack shots £1 each or 2 for £1.50. Help us get
rid of them’

04/08/2022 Spoke with -who is the last known club secretary, he no longerholds
this post and has given me the name _who has taken over the position. Mr
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-is under the impressiontheyare able to charge £3 to members of the publicwhich
givesthem temporary membership to live musicwhen held, this does not meetthe criteria
of havinga 48hr gap between a candidate for membership applyingand then gaining the
privileges of membership. (Section 62 Licensing Act 2003)

As of 19/08/2022 The premises are continuingto advertise live musicand tribute acts at £3
for non members.

A date of 09/08/2022 was originally arranged to meetwith Mr -to discuss the way the
premisesare beingrun. This meeting was postponed until 16/08/2022 which was then
cancelled due review.

Itis clear that there have beenissuesat these premises from as far back as January 2020,
had it not been for the Pandemic and the closure of the club during lockdown it is probable
that the Police would have taken action before.

With regards to the more recent problemsthe police had commenced our normal practice
of a stepped approach to addressingthe problems, this can be seen by the fact we had a
meetingarranged with the club secretary prior to thisreview being submitted by local
residents.

It would appear to the police that these premisesare beingrun as if they were a pub witha
premises licence as opposedto a premises with the benefitof a Club Premises Certificate.

Non membersappear to beingallowed admittance and allowed the privileges of
membershipina way not in accordance with the Licensing Act, which puts into questionthe
clubs “Qualifying Club” status.

It would appear that the majority of complaints are of noise coming from the premises, with
the additional issue of persons congregating outside.

There should not be anyone outside with open containers of alcohol as thisis not allowed
due to the mandatory condition on a club premises certificate.

| will leave the issue of the noise from entertainmenttothe Local Authority Environmental
Health departmentto address.

Shouldthe committee feel that applying additional conditions to the licence | would suggest
the following conditions:-

“After 9 pm there shall be no more than 6 personsat a time allowed outside of the premises
to smoke”

“There will be no entry/re-entry to the premises after9pm exceptfor those patrons who
have leftthe premises for the purposes of smoking.”



